Undercover Boss Worksheet

Name_______________________

1. What Company is featured in this episode of Undercover Boss?  


2. List 3 good professional activities that the CEO/president learned about their company by going undercover.


3. List 3 areas of the organization that needed professional improvement.  



4. Why is it important for the leader of an organization to gain an understanding of all aspects of their company’s operation?  



5. What changes will the CEO/president implement after going undercover in their business?



6. What did the boss give his employees at the end of the show? Remember sometimes they give good things and sometimes people get bad things. Be sure to be specific.
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7. List 3 things that you learned about business that you could apply to your school business, or your outside of school job.

